STATE OF MAI NE Docket No. 98-659
PUBLI C UTILITIES COW SSI ON
Septenber 17, 1998

DI Rl GO ELECTRI C COOPERATI VE, | NC. , ORDER OF APPROVAL
Request for Approval of Sanple

Unbundl ed Bills and Wi ver of

Chapter 309 § 5(B)(2)

VEELCH, Chairnman; NUGENT, Conmi ssi oner

On Septenber 9, 1998, Dirigo Electric Cooperative, Inc.!
(Dirigo) filed a request for approval of proposed sanple
unbundl ed bills pursuant to Chapter 309 8 4. Dirigo also
requested a wai ver of Chapter 309 8§ 5(B)(2) that requires the
i nformati onal statenent be | ocated on the sanme page as the
unbundl ed rates for its nmenbers that will be using a
“self-mailer” style bill. 1In this Oder, | approve the bil
format and grant the waiver request.

Dirigo submtted two sanple bills for review and approval of
their format:

1) a “self-mailer” style bill that is currently in use by
HWC and MEW (sanple bill #1); and

2) a recently devel oped “8% by 11" bill that each nenber
pl ans on using, though only FIEC, KLPD, SIEC, and VBLPD wi ||
likely be ready to use by January 1, 1999 (sanple bill #2).

According to Dirigo, all its nenbers are in the process of
updating their billing and software systens to accommobdate the
format of sanple bill #2 and will begin using this format on

January 1, 1999, or as soon as possible thereafter. HW and MEW
are not as far along as the other Dirigo nenbers in updating
their billing systens and will likely use sanple bill #1 until
such time their billing systens can generate bills in the sanple
bill #2 format. Dirigo has requested a waiver of Chapter 309 §
5(B)(2) that requires the information statenent be | ocated on the
sane page as the unbundled rates for HWC and MAE. This is
because the “self-mailer” style bill does not allow the inclusion

!Dirigo Electric Cooperative members are: Eastern Maine Electric
Cooperative “EMEC”; Fox Islands Electric Cooperative “FIEC”;
Houlton Water Company “HWC”; Kennebunk Light and Power District
“KLPD”’; Madison Electric Works “MEW”; Swans Island Electric
Cooperative “SIEC”; and Van Buren Light and Power District
“VBLPD”. EMEC is a member of Dirigo, but has submitted its own
proposed sample bill for review and approval and is therefore not
included in this Order.
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of the informational statenent on the front of the bill and a
conpl ete redesign of HAC and MEWs billing systemand forns is
necessary to accomodate the sanple bill #2 format. Dirigo has

proposed to locate the informational nmessage on the back of every
HWC and MEWDbi ||l and di splay a bol ded nessage printed in red ink
on the front of the bill directing the custonmer to the back of
the bill for nore information on the unbundl ed char ges.

Sanple bills #1 and #2 are in conpliance with the
requi renments of Chapter 309 85(B), with the exception of the
| ocation of the informational statement on sanple bill #1.

Pursuant to section 7 of Chapter 309 of the Comm ssion’s
rules, the Director of the Consuner Assistance Division (CAD my
grant wai ver requests, provided that “good cause” exists for
granting the waiver and the waiver is consistent with the intent
of the rule.

Dirigo has denonstrated “good cause” for requesting a waiver
of Chapter 309 85(B)(2) for its nenbers using sanple bill #1 for
the reasons stated above and granting of Dirigo’ s waiver request
is consistent with the intent of Chapter 309.

Accordingly, it is

ORDERED

1) that Dirigo s request for an exenption of Chapter 309
85(B)(2) for HAC and MEW i s granted;

2) that HWC and MEW i ncl ude a bol ded nessage printed in
red ink on the front of their bills that states “PLEASE SEE
REVERSE S| DE FOR MORE | NFORMATI ON REGARDI NG THE CHARGES LI STED
BELOW ;

3) that HWC and MEW begi n using the sanple bill #2 format
as soon as practicable after January 1, 1999; and

4) that the format for Dirigo’ s sanple bills #1 and #2 are
approved pursuant to Chapter 309 §8 5(B) with the above
condi ti ons.

Dat ed at Augusta Maine, this 17th day of Septenber, 1998.

BY ORDER OF THE DI RECTOR
OF THE CONSUMER ASSI STANCE DI VI SI ON
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Mat t hew F. Thayer

NOTI CE OF RI GHTS TO REVI EW OR APPEAL

5 MRS A 8 9061 requires the Public Uilities Comm ssion
to give each party to an adjudicatory proceeding witten notice
of the party's rights to review or appeal of its decision nade at
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t he concl usion of the adjudicatory proceeding. The nethods of
revi ew or appeal of PUC decisions at the conclusion of an
adj udi catory proceeding are as foll ows:

1. Reconsi deration of the Comm ssion's Order nay be
request ed under Section 1004 of the Comm ssion's Rul es
of Practice and Procedure (65-407 C. MR 110) within 20
days of the date of the Order by filing a petition with
t he Conm ssion stating the grounds upon which

reconsi deration is sought.

2. Appeal of a final decision of the Conm ssion nay be
taken to the Law Court by filing,within 30 days of the date
of the Order, a Notice of Appeal wth the Adm nistrative

Di rector of the Comm ssion, pursuant to 35-A MR S. A 8§
1320(1)-(4) and the Maine Rules of Cvil Procedure, Rule 73
et seq.

3. Addi tional court review of constitutional issues or

i ssues involving the justness or reasonabl eness of rates may
be had by the filing of an appeal with the Law Court,
pursuant to 35-A MR S. A § 1320(5).

Note: The attachment of this Notice to a docunent does
not indicate the Conm ssion's view that the particul ar
docunent may be subject to review or appeal.

Simlarly, the failure of the Comnm ssion to attach a
copy of this Notice to a docunent does not indicate the
Comm ssion's view that the docunent is not subject to
revi ew or appeal.



